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Intro
I am a third-year Computer Science Student at Carleton University streaming into Internet and Security/ Cyber Security. My goal
is to participate in the effort to make our ever-growing digital world a more safe and secure space throughout my career.
Education

Bachelor of Computer Science - Internet and Security Stream COOP Sept. 2022 - May 2026
Carleton University, Ottawa, Ontario

Technical Skills

Marketing Tools Google Inbound Marketing Certificate, Google Ads, Facebook Ads, G Suits,
Languages: Python, JavaScript, C/C++ , Java, SQLite, CSS , Node.js
Dev. Tools Github, VS code, Adobe After Effects, Adobe Photoshop, IntelliJ, Unreal engine 5
Trilingual English, French, Farsi
Certificates French Language certificate, Google inbound Marketing Certificate, Google Analytic Certificate
Experience
ITO01 Technical Analyst Sep. 2024 - Present

Royal Canadian Mounted Police
- Provided first-level support for over 200 applications to RCMP employees and external partners.

- First point of contact for technical problems and requests through the call center phone system & self-service ticketing system.
- Diagnosed and triaged technical issues timely and efficiently to resolve tickets or calls in a confidential manner.

- Assisted and communicated with fellow analysts to resolve complex technical issues.

- Troubleshooted Hardware/software issues, Reset passwords, and granted/removed application access in an array of systems.

Pharmacy Technician Mar. 2021 - Present
Walmart Pharmacy

- Processed Prescriptions, counted medications, inputted faxes, and processed insurance claims.

- Used the electronic records system (Kroll) for efficient patient record and prescription management.

- Managed Covaxon for COVID-19 vaccine record-keeping, ensuring data accuracy and inputting.

- Presented new ideas/initiatives and implemented them to successfully improve workflow.

- Conducted staff training on pharmacy software, emphasizing precision and adherence to health regulations.

Freelance Custom PC Builder Dec. 2019 - Present
- Tailored PC builds to meet client needs and budget constraints.
- Ensured part compatibility for optimal system performance, leveraging online resources and research.
- Strategically sourced components cost-effectively without compromising quality.
- Assembled PCs with attention to detail and functionality, delivering custom-built solutions.

Freelance Developer - Projects:
Bionic Reading Application - HTML, CSS
- Developed a program for individuals with reading difficulties by applying the "Bionic Reading" method.
- Gained experience in coding HTML to create the program, and research ways to improve day-to-day tasks such as reading.
- Created a program that I use daily to improve my reading speed and get tasks done faster.

Interactive Calendar Application - JavaScript, HTML, CSS
- Built an interactive web-based calendar application where the user can put notes on each day and export the calendar into a jpg.
- Enhanced my knowledge of web development and dynamic user interfaces.
- Developed a calendar that I use every month to organize my schedule.

Design and Brand Development
- Developed a brand identity for Alpha Mix Grooming by pitching the design, website, and marketing to a client.

- Gained experience in graphic design, logo creation, product label design, and marketing.
- Successfully created a brand, including a logo, product labels, and a website, and was able to fully sell out all our products.
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